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TPEMOJI OO/ - rp. B. Tspnoso G

®upmena lHoanTHka 110 Ka4eCTBOTO

Tazu mama ITomuTuka u3passgBa IMPUHIUIIUTE U Y6€)KIL6HI/IHT3, KOHUTO cClI€ABaMe, 3a Jda IIOCTHIaME€ &
II'bJIHA YIOBJIETBOPCHOCT Ha KIIUCHTUTE CU U YCTOP'I‘—IHBO Pa3sBUTUC Ha OpraHu3aluiaTa. &

o

Benukn Hue, xopara B TPEMOJL, eme yoenenn B ToBa, 4e Ka4ecTBOTO €:

® Ka4yecTBO HAa HM3OBJHEHHETO - KOIaTO CC CTPEMHUM Jia IIOCTHIaMe C(I)I/IKaCHO u e(bCKTHBHO
U3MIBIHEHNE HAa BCUUYKU HEUHOCTH U IIporecu B OpraHusanuiaTa KO€TO BOAU JO0 Ch3/1aBaHE Ha
IIPOAYKT, OTTOBApANl HAa BCUYIKH YCTAHOBEHH U3HMCKBAHUL.
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® KaYeCTBO HA OTHOIICHHETO!:

L4 KOraTto HalIuTEe KJIHECHTH Ca JOBOJIHM KAKTO OT Ka4€CTBOTO Ha IIpEJIaraHusT UM IPOAYKT,
TakKa U OT OTHOIICHHUETO KbM TAX U TCXHUTEC CHGIII/I(bI/I"IHI/I HYXIHU 1 HOTpCGHOCTI/I 2

° KOraTo KOJIETMTE HU MOrar Jia ca CUI'YPHH B Ka4€CTBOTO Ha U3BHPIIBaHATA OT HAC pa60Ta u !
BCEKH 3HAC, 4€ MOXKE J1a pa3yuTa Ha HpO(bGCI/IOHaJ'II/ISMa Ha OCTaHAJIUTE,

® Ka4yecTBO HA KHBOTA — KOIaTO IIOCTHIaMe HO-)IO6pI/I YyCJIOBHS Ha pa60Ta U Ha OTHOIIICHHS
IIOMEX Y HH, KOCTO CC O0TpassBa IOJIOKUTEIIHO BEPXY Ka4€CTBOTO Ha IIPOAYKTA .

IIle mocTrame Ka4ecTBo, KaTo: P

e HacouyBaMe onMTHT 3HAHHUITA U yCHIUATAa CU KbM IIBJIHO M TOYHO 3aJI0BOJIIBAHE HaA o
HOTpe6HOCTI/ITC Ha HAIllUTC KJIIMCHTH,

e Omnpezensame, Ipecie/iBaMe U pealn3upaMe IEIUTe CH 110 OTHOLICHHE Ha KaueCTBOTO; o

° HEHpCK’bCHaTO pa3pa60TBaMe U BHECApPABaAMC MEPKH, KOUTO Jia HoBeAaT 10 HOHO6pHBaHe Ha &
IIOCTUIHATOTO HUBO HA KA4YCCTBOTO, 2

e l3uckBamMe HHBO Ha OTHOIICHHUS C HAIIUTE IMapTHbOPH K JOCTaBYHUIH, KOCTO IIOKpUBa o
KPUTEPHUUTE HU 110 OTHOIICHME Ha Ka9CCTBOTO,

L CTI/IMy.III/IpaMC U IIOJAKpEIsIME BCCKH C€IUH OT HaC Jia HU3IbJIHABA 3aAbJDKCHUATA CH B 4
CHOTBETCTBUE C H3UCKBAHUATA HAa CHUCTEMATA 110 KAa4CCTBOTO. :

e - Ocw3naBame Konrekcra Ha opranusanysiara u lpujiarame Muciene OCHOBAHO Ha pHCKa.

OCHOBEH KPHTEPHI 3a IIOCTUTHAT ycIeX Ha (MpMa HE ca JIOBOJIHUTE HU KIMEHTH.

TPEMOJI u 3a mu4H#s ycleX Ha BCEKH €JIMH OT Hac

sinyapu 2024 r.




